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Policy to Eliminate the Collection of Excess Co-Payments in Community Pharmacies under the New 
Brunswick Drug Plans 
 
Background: 
 
In support of the directive recently issued by the New Brunswick College of Pharmacists to provide patients with 
medication for 30 days only (30 days supply limit) to protect the drug supply, the Pharmaceutical Services Branch 
at the Department of Health is issuing a directive to community pharmacies which will address the issue of 
excess co-pays being charged to patients. 
 
Policy Directive: 
 

• This policy directive applies to New Brunswick Drug Plans members who would normally fill original 
prescriptions and refills in excess of 30 days. 

 

• Where pharmacists have to decrease the days’ supply for these prescriptions to 30 days due to the directive 
issued by the College, the initial copay will still apply to the first 30 days fill.  For subsequent claims for the 
same prescription, the pharmacist will identify these claims in order for the co-pays to be reduced to zero 
(maximum of 2 refills with a zero co-payment per 100 days). 

 

• The Pharmaceutical Services Branch is working on pharmacy adjudication system enhancements that will 
allow pharmacists to identify claims for which the co-pay should be reduced to zero at the time the second 
and third refills are submitted. In the interim period, we ask pharmacies to track claims in which the 
copayment should be zero and re-submit these claims once the system enhancements are in place. 

 

• The policy directive applies to all New Brunswick public drug plans, takes effect immediately and is 
retroactive to the date the directive of the NB College of Pharmacists to provide patients with medication for 
30 days only was issued. 

 

• The policy directive will be in effect until the declared emergency under the New Brunswick Emergency 
Measures Act is rescinded.  
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